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EXECUTIVE SUMMARY 

 

 
On Dec. 31, 2019, Wuhan, 

China, reported the first 

outbreak of the novel corona 

virus. Until now, no human 

cases of this corona virus have 

been reported. Rcan cause 

anything from the common cold 

to autism. The Indian 

government announced a 

lockout on March 24th, 2020, 

which was extended until May 

3rd, 2020, in order to prevent 

the situation from spreading 

across the country. Many 

governments around the world 

took action, and the World 

Health Organization praised 

India's Prime Minister Narendra 

Modi and many people for their 

quick response as a lockdown, 

because the cure for the disease 

or the absence of a vaccine to 

prevent the virus from 

spreading was the best 

alternative. Many institutions 

like the International Monetary 

Fund (IMF), as well as the 

World Bank (WB), Central 

Bank economists, fund 

managers and consulting firms 

from around the world, have 

expressed their concerns about 

the devastating impact of a 

global GDP lockdown. A new 

coronavirus strain is responsible 

for the disease known as 

COVID-19. There is a global 

pandemic that started in Wuhan, 
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China, which became a global 

epidemic in 2019-20. In March 

of 2020, it began to spread 

throughout India. The 

International Monetary Fund 

(IMF) released its global 

growth forecasts on April 14th. 

There is a chance that the Great 

Depression will happen after 

the Great Depression of the 

1930s, which may be better 

than global financial 

organizations. 

Our economy would have been 

severely affected had we not 

implemented a lockdown, 

which was necessary to prevent 

Novel Coronavirus from 

spreading and to save the lives 

of the citizens of the country. 

No exception is made for the 

banking and non-banking 

finance companies (NBFCs) 

that make up the backbone of 

India's economy. 

 

Attempts have been made in 

this report to assess how this 

pandemic will affect banking 

due to the lockdown that has 

resulted in closure of all 

commercial establishments, 

educational institutions, public 

and private offices and 

suspension of transportation, 

among other things. 

T-test analysis and calculations 

were used to determine how 

much of the population has 

shifted to digital banking 

services and whether or not 

these services have been 
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beneficial to them. 

As a result, it has been 

concluded that the country's 

government banks, which 

account for a majority of the 

country's population, will 

benefit greatly from digital 

trends. 

Even though things are 

improving, the lockdown is still 

in place, and the country is still 

suffering because the pandemic 

hasn't been contained   
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Abstract- 

India announced a complete lockout of the country from March 24 to May 3 in order to 

combat a pandemic like Covid-19, which was then extended by the Indian government until 

May 3. Unless the Indian government goes on strike, the lives of its citizens will be 

endangered. This is going to have a significant impact on a wide range of industries in our 

nation. The Indian economy relies heavily on banking. This article is an attempt to assess the 

causal impact on banks of a pandemic such as covid-19 due to lockdown in this article. As a 

result, businesses, educational institutions, and offices in both the public and private sectors 

were forced to close. Banks could face serious consequences if the lockdown is extended 

beyond July 2020, according to an article in the New York Times. 

 

Covid-19, Indian economy, Indian banks, NPA and lockdown are among the most relevant 

keywords.
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INTRODUCTION 
 

 

 

COVID-19 
 

 

 

COVERAGE OF COVD-19 

 

 

There has been an outbreak of COVID-19, which is a new coronavirus strain that causes 

the disease. There is a global pandemic that started in Wuhan, China, which became a 

global epidemic in 2019-20. In March of 2020, it began to spread throughout India. 

To combat a pandemic like covid-19, the Indian government announced a nationwide 

lockout beginning on March 24, 2020, which was later extended through May 3, 2020. 

Unless the Indian government goes on strike, the lives of its citizens will be endangered. 

This is going to have a significant impact on a wide range of industries in our nation. 

The Indian economy relies heavily on banking. An attempt has been made in this article 

to assess the causal impact of lockdown on banks of a pandemic such as covid-19. A 

number of business and government offices have been forced to shut their doors as a 

result. The bank lockdown caused by the coronavirus is extremely serious. 

The shutdown 

 

 

The Indian government announced a lockdown beginning on March 24, 2020, and 

extending it until May 3, 2020, in order to combat the pandemic. Our economy would 

have been severely affected had we not implemented a lockdown, which was necessary to 

prevent Novel Coronavirus from spreading and to save the lives of the citizens of the 

country. No exception is made for the banking and non-banking finance companies 

(NBFCs) that make up the backbone of India's economy. 

As a result of the lockdown, which has shut down all commercial and educational 
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institutions, as well as public and private offices, the banking sector has been affected. 

Even though things are improving, the lockdown is still in place, and the country is still 

suffering because the pandemic hasn't been contained. 

 

 

It's PANDEMIC versus the Indian banking industry. 

 

 

It is a major challenge for the financial sector, such as banking, to deal with the covid-19 

pandemic. 

Experts are calling it a "black swan" for the economy, despite the country's history of 

overcoming pandemics like the Swing Flu and Plague. 

Moody's, for example, has noted the banking sector as "negative to stable" in its latest 

outlook. It was stated: 

NBFCs' ability to make loans was hampered by the strain they were under. 

In addition, household and corporate finances have deteriorated as a result of the rise in 

unemployment and the decline in the economy. 

Due to the increase in provision and decrease in revenues, banks' overall profitability 

will decrease. 

A short-term interruption in Indian banking due to the COVID-19 Pandemic. 

 

Serviceability is reduced due to a lack of access to the data / infrastructure. 

It is expected that the value of financial institutions will be reduced for a short time. 

Access to branches for routine maintenance is difficult. 

Failure to pay a loan 

Scaling back non-essential processes 

Reduced cross-border and domestic trade by a large margin 
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The COVID-19 pandemic has caused a prolonged crisis in Indian banking. 

 

Dispersed workforce shared services are becoming increasingly popular. 

Promoting digital transactions as an increasingly important mode of payment 

Health and life insurance policies are becoming increasingly popular. 

Surplus capital building up as a result of fewer opportunities to put it to use 

Due to a decrease in revenue and profit margins, loan defaults will rise. 

 

 

After a pandemic, what will happen to banking? 

 

 

The banking industry has learned a lot about its customers, its own capabilities, and the 

market as a whole as a result of the many challenges posed by the covid-19 pandemic. 

It will come in handy in the years to come, or if a situation like this ever arises again. 

As a result of the current state of affairs, the banking industry is now poised to benefit 

from digitization. 

Making the switch from manual entry to digital and adopting banking technologies and 

paving the way for the digital transformation is a viable option.
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PROBLEM STATEMENT 
 

 

This report focuses on the banking sector's impact on the covid-19 pandemic. 

A Novel Coronavirus outbreak in Wuhan, China, was first reported on December 31st, 2019. 

This coronavirus is a brand-new strain that has yet to be linked to an infection in a person. 

The Indian government announced a complete lockdown beginning on March 24, 2020, and 

extending it until May 3, 2020, in order to deal with COVID-19. 

Many governments around the world have taken the same course of action. In the absence of 

a vaccine or cure for Ebola, the Indian Prime Minister, Narender Modi, and many others have 

been praised by WHO for their timely action in the form of a lockdown. 

To be sure, international organizations like the IMF and World Bank have expressed concern 

about the devastation that a lockdown on GDP would cause globally, as have central banks 

around the world and emerging economies like India in particular. 

It is predicted that the lockdown in India will have a significant impact on the economy, 

particularly on consumption, which accounts for the majority of GDP. 

It claims that a sharp decline in the consumption of non-essential goods can be caused by a 

decrease in urban transaction. 

As a result, the World Bank expects India's growth rate to be between 1.5 percent and 2.8 

percent. 

The pandemic and lockdown are also aimed at several other industries, such as banks, 

NBFCs, small and medium-sized businesses (SMBs), the hospitality industry, commercial 

aviation, and agriculture. 

 

Pandemic, Covid-19 caused lockdown on current position and future of Indian financial 

sector, primarily banks and NBFCs, experts and authorities have given different opinions. 

As a result, investors, depositors, borrowers, and other stakeholders in this critical sector have 

been left in the dark as a result of the flood of information. 

 

A SYSTEMATICAL LITERATURE REVIEW 
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It's expected that the COVID-19 impact on banking will be a significant drop in demand for 

banking services, lower incomes, and bank closures. 

When it comes to dealing with COVID-19's impact on financial services, firms face staff 

shortages, a lack of digital maturity, and increased pressure on existing infrastructure. 

The new coronavirus outbreak COVID-19 has bankers on their toes. As the virus continues to 

spread across the globe, borrowers and businesses are facing job losses, slowed sales, and 

declining profits. 

Customers of banks are likely to begin looking for financial assistance. One of the most 

obvious ways that pandemics have an impact on financial systems is due to the enormous 

economic costs they cause. 

Banks must have a plan in place to protect their employees and customers from the spread of 

the coronavirus in order to manage its direct economic impact. Some banks are already 

encouraging some employees to work remotely. We hope to show how pandemic covid-19 

has affected the banking and financial industry in this paper. 

According to the Indian bank, the coronavirus outbreak in India poses a long-term threat to 

the country's financial system. Businesses and individuals alike rely on bank loans because 

they are the primary source of financing for businesses and individuals. In order to maintain 

the system's functionality, their dependability is essential. 

As a result of the lockdown, which has closed all commercial organizations, educational 

institutions, public and private offices, as well as the suspension of transportation, this report 

attempts to assess the impact of this pandemic on Banks and NBFCs. 

 

Several groups, including economists, financial institutions like the IMF and World Bank, and 

consulting firms, contributed to this conclusion. In order to gather the necessary information, 

secondary sources are used. 
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RESEARCH METHODOLOGY 
 

 

IMPORTANCE OF THE RESEARCH 

 

People, businesses, industries, agriculturalists, and other service providers all rely 

heavily on banks and financial institutions for their day-to-day operations. Individuals 

and businesses alike benefit from banking sector investments, which not only protect 

them from financial losses, but also encourage them to save and invest. It protects your 

assets for the time being as well as for the future. After the pandemic, it's more critical 

than ever to plan for one's own future. Among its many advantages are the ability to 

move funds between accounts, low risk, diversification, professional management, and 

economies of scale. 

As a result, the banking industry is regarded as a critical pillar of societal and individual 

security. Any country's economy relies heavily on the banking and financial sector. 

 

 

THE RESEARCH'S TARGETS 

 

The following are the research goals: 

 

Covid-19 pandemic's impact on the Indian banking sector is to be studied. 

An investigation into how Indian banks have responded to the current crisis. 

In order to assess the current state and the rate of recovery for the aforementioned. 

The banks' post-pandemic future will be determined by this study. 

Speculating on what solutions might be needed to deal with the consequences of a 

pandemic. 

Last but not least, let's look at the new digital trends Indian banks are embracing. 

 

Preparing the Questionnaire's Purpose 
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The primary goal of the questionnaire was to examine the latest digital trends in the 

banking sector and the perception of customers in order to determine whether or not 

they prefer digital or traditional banking methods. That was taken into consideration 

when putting together the test questions. 

 

 

AREAS OF INQUIRY 

 

The financial sector has recently experienced a significant upswing. It is becoming 

increasingly competitive as a result of the large number of new players entering the 

market. The focus of the research is on Reliance and the various market segments it 

serves. After that, the findings are evaluated and analyzed to provide a clear picture of 

banking sector trends and opportunities. 

 

 

RELATIONSHIP WITHIN THE SECTOR 

 

According to the results, only 100 people participated in this study. To get a better 

understanding of industry trends, this data can be examined. The study's findings are 

important for the industry because the environment is constantly changing. It's only 

recently that people have begun to realize the full scope of its potential. In times of 

pandemic, a study like this can help point the industry in the right direction based on 

current trends. 

 

 

RESEARCH AND ENGINEERING 

 

The source of the data is listed as 
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For the purpose of gathering data, both primary and secondary sources have been 

employed. In order to better understand the effects of Covid-19 on the banking industry. 

 

From secondary data, experts' statements about the sector have been examined. 

Primary data, such as a questionnaire, is used to examine digital trends and customer 

perceptions of the banking sector. 

 

 

TYPE OF RESEARCH: 

 

Both descriptive and exploratory research are involved in this study, which aims to 

better understand the banking sector in a pandemic situation from the perspective of 

both experts and the general public. 

 

 

A DESCRIPTION OF THE STUDY 

 

Only 100 people took part in the study, and the data was gathered from all over the 

country. 

In this study, only a portion of the primary data source was used to analyze the banking 

sector's recent trends and customer perception. 

Analyses on a single day or segment can change drastically in a rapidly-changing 

industry like this. To understand the findings, it is essential to take into account 

environmental changes.
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DATA INTERPRETATION AND ANALYSIS 
 

 

 

Q2. Your Age? 

 

 

Description: This question was required as to know the perception and preference 

according to the age groups division. As shown below, the following age groups 

have filled the survey and recorded their preferences. 

 

 

 
 

 

 

 

 

 

 
Fig:1 
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Q3. Do you have a bank account? 
 

 Yes 

 No 
 

Description: this question was a very obvious one to ask as without having a bank 

account the objective of conducting the questionnaire would not be fulfilled. As 

shown in below pie chart, the 90.5 percent of people were having a bank account 

while other 9.5 percent of people though not having a bank account have given 

some suggestions and preference for the digital trends 

 

 

 

 

 

 

Fig: 2 
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Q4. Do you have a bank account under which of the following? 
 

 Private bank 

 Government bank 

 

 

Description: This question was with the objective to know the facilities differently 

provided by private and government banks. The results recorded in the following 

pie chart. 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Fig.3 
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Q5. Before pandemic which of the following would you go for? 
 

 Traditional method only 

 Digital method only 

 Traditional > digital 

 Digital > traditional 

 Both equally 
 

Description: in order to know that what mode or method people used before 

pandemic and whether they have changed after pandemic or not 

As shown in figure 4 and 5 a shift from traditional method of banking has been 

shifted towards the digital trends 

 

 

Fig.4 
 

The main reason recorded for this change was pandemic, lockdown and due to 

safety of people from covid-19, they had shifted towards digital methods like 

online payments of bills, transfer of money, etc. 
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Q6. After pandemic which of the following would you go for? 
 

 Traditional method only 

 Digital method only 

 Traditional > digital 

 Digital > traditional 

 Both equally 
 

 
 

 

Fig.5 
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Q9. What will you choose in future from the following option? 
 

 Traditional method 

 Digital method 

 Both 

 

 

Description: In future, was the purpose to know whether people will continue to 

use the same method for their safety and wellbeing. As the results show in fig6 

pie chart, majority of people will be seeing continue to use both the methods, 

while a greater percentage for the digital methods. 

 

 

 

 

 

 
Fig.6 



Page | 28  

RESULTS AND CALCULATION 
 

 

 
 

From the samples collected from questionnaire, the following data has been 

simplified into percentages, allotted accordingly before and after Pandemic for 

digital trends analysis. This test and calculation is being done for the purpose of 

analysing that whether after pandemic people should be shifting to digital trends 

would be benefitting or not. 

Samples hypothetically taken: 20 (best samples leaving the repeated ones) 
 

As the sample size is less than 30, using the t-test for analysing that whether after 

pandemic people should be shifting to digital trends would be benefitting or not. 

Testing significance between 2 sample means (dependent samples) 

(PERCENTAGE ALLOTED FOR USE OF DIGITAL TRENDS) 

TABLE1: CALCULATION FOR DIGITAL TREND ANALYSIS BEFORE 

AND AFTER PANDEMIC 

 

 

 

 

 
NUMBER 

 

 
PERCENTAGE 

ALLOTED 

BEFORE 

PANDEMIC (X1) 

 

PERCENTAGE 

ALLOTED 

AFTER 

PANDEMIC 

(X2) 

 

 

 

d=(X1- 

X2) 

 

 

 

d= (X1- 

X2) 

 

 

 

(d-D) 

SQUARE 

1 50 100 -50 -40 1600 

2 100 100 0 0 0 

3 0 20 -20 -20 400 
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4 50 80 -30 -30 900 

5 80 80 0 0 0 

6 50 50 0 0 0 

7 80 80 0 0 0 

8 80 100 -20 -20 400 

9 100 50 50 50 2500 

10 100 100 0 0 0 

11 100 100 0 0 0 

12 50 100 -50 -50 2500 

13 80 100 -20 -20 400 

14 80 80 0 0 0 

15 80 50 30 30 900 

16 50 80 -30 -30 900 

17 100 100 0 0 0 

18 80 80 0 0 0 

19 80 80 0 0 0 

20 20 80 -60 -60 3600 

MEANS: 1410 1610 -200  14100 

Note: D= Total d/n = -200/20 = -10 
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TABLE-1 

 
Sd= 

 

= 742.11 t = D/ [sd/  

=10/234.64 
 

= 0.042 

 

 

Therefore, (t)(0.05) = 1.724718 (see appendices section for tabular value) 

Hence, calculated t (0.042)< calculated t(1.724718) 

 

Therefore, we will accept the H1 and conclude that the introduction of more 

digital trends and facilities would be benefitting the customers under pandemic 

situation. 
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CONCLUSION 
 

The pandemic has a significant impact on the Indian economy, and the Indian banking sector 

is no exception. This conclusion is drawn from the findings of experts. 

Experts say that the NBFCs' stress has limited their lending capacity. 

As a result of the rise in unemployment and decline in the economy, household and corporate 

finances have deteriorated significantly. 

The overall profitability of banks will be reduced as a result of falling revenues and rising 

provision. 

By studying their customers and the market in general, banks have gleaned a wealth of 

knowledge. 

It will come in handy in the years to come, or if a situation like this ever arises again. 

As a result of the current state of affairs, the banking industry is now poised to benefit from 

digitization. 

To put it another way, 

 

Reducing reliance on manually entered data. Adopting banking technologies and paving the 

way for digital transformation in banking. 

To better understand digital trends and customer perceptions, samples were collected to 

determine that people are moving towards a more digital economy, which will continue to do 

so. Additionally, a t-test was used to determine whether or not the shift to digitization would 

be beneficial to the economy, and the results showed that it would. 

 

Also, many banks have been noticed to take a step more forward towards digitization like, 

introducing online bill payment facility, money transfer facility through an app etc.
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APPENDICES: 

THE QUESTIONNAIRE 
 

 

 

Q1. Your name? 
 

 
 

Q2. Your age? 
 

 10-20 

 21-30 

 31-40 

 41-50 

 Above 50 

 

 
Q3. Do you have a bank account? 

 

 Yes 

 No 

 

 
Q4. You have a bank account under which of the following? 

 

 Private bank 

 Government bank 

 

 
Q5. Before pandemic which of the following would you go for? 

 

 Traditional method only 

 Digital method only 

 Traditional > digital 

 Digital > traditional 
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 Both equally 
 

Q6. After pandemic which of the following would you go for? 
 

 Traditional method only 

 Digital method only 

 Traditional > digital 

 Digital > traditional 

 Both equally 

 

 
Q7. If you have changed your method after pandemic, please state your reason. 

 

 
 
 

 
 

 

Q8. What were the recent digital facilities provided to you by your bank? 
 

 
 
 

 
 

 

Q9. What will you choose in future from the following option? 
 

 Traditional method 

 Digital method 

 Both 
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THE RIGHT TAILED T-TEST TABLE 
 

 

 

 

 

 


