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Instructions: 1. All questions are compulsory
2. Assume missing data suitably, if any

Multiple Choice Questions
1 Define the importance of body language in non-verbal communication. K1 D1/2/3 1

2 What is the function of conjunctions? K1 D1/2/3 1

3 What is the role of spoken skills in the healthcare profession? K2 D1/2/3 1

4 What is active listening? K2 D1/2/3 1

Very Short Type Questions
5 Identify the difference between verbal and non-verbal communication K3 D1 2

6 Build upon the of importance of listening as a healthcare professional. K3 D2/3 2

7 Identify how "noise" can impact the quality of communication. K3 D2/3 2

Short Type Questions
8 Inspect the following words and identify the no. of syllables in ANY FIVE of

them:
(a) autumn
(b) room
(c) biscuit
(d) magnificent
(e) armchair
(f) saccharine

K4 D1/2/3 5

9 Analyze and list the things to keep in mind to repeat things verbatim. K4 D1/2/3 5

Essay Type Questions
10 Evaluate the points to keep in mind while making a complaint about any

particular object/event etc.
K5 D2 10


