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General Instructions
Answer to the specific question asked

Draw neat, labelled diagrams wherever necessary
Approved data hand books are allowed subject to verification by the Invigilator

1) Recall two goals of CRM. K1 (2)

2) Explain the role of Media Relations in the aftermath of aircraft disaster
management.

K2 (4)

3) Outline the roles and responsibilities of an airport manager. K2 (6)

4) Identify the role and significance of crisis management activation in
guiding an airline's response efforts immediately following an aircraft
accident.

K3 (9)

5) Identify the ways in which victims can protect themselves physically,
emotionally, and legally in the aftermath of an airline disaster.

K3 (9)

6) Explain the various ground operations that are part of airside
operations.

K5 (10)

7) Examine the key elements of a coordinated response plan that
airports should have in place to effectively handle occurrences,
emergencies, or incidents that take place within their respective
airport locations.

K4 (12)

8) Compare the roles and responsibilities of airports and other agencies
in Handling aviation emergencies.

K5 (15)

9) Explain the role of an airline's emergency response plan in
coordinating efforts and responsibilities during an aviation accident or
serious incident. How does the plan address various stakeholders'
needs and expectations?

K5 (15)

10) Elaborate on tasks and responsibilities that may be applied to airports
in case aviation disaster emergencies.

K6 (18)


