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General Instructions
Answer to the specific question asked
Draw neat, labelled diagrams wherever necessary
Approved data hand books are allowed subject to verification by the Invigilator

1) define communication,its meaning and origin.

2)  Define communication through sign languages.

3)  Compare verbal and non verbal communication.

4} lllustrate some of the key components of effective communication?

%) Describe the significance of nonverbal communication in conveying
messages. Provide examples to illustrate your points.

6) Analyze a scenario where miscommunication occurred due to
differences in language or dialect. What strategies could have been
employed to prevent or resolve the misunderstanding?

7)  Analyze the key components of a well-written report, and why are they
important?

8)  Analyse the purpose of report for formal communication

OR

Classify the different research methods which we use to conclude our
research.
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