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General Instructions
Answer to the specific question asked

Draw neat, labelled diagrams wherever necessary
Approved data hand books are allowed subject to verification by the Invigilator

1) Recall two definitions of public administration. K1(2)
2) Explain the functions of administrative tribunals. K2(4)
3) Explain the goals of New Public administration. K2(6)
4) Identify the ways in which New Public Service is operationalised. K3(9)
5) Identify the features/goals of New Public Management. K3(9)
6) Assess why new public management is also called 'entrepreneurial

government.'
K5(10)

7) Analyze the politics of good governance. K4(12)
8) Explain the concepts of Line, Staff and Auxiliary agencies. K5(15)
9) Explain the Prismatic-Sala model given by Riggs. K5(15)
10) Elaborate upon the types of chief executive. K6(18)


