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General Instructions
Answer to the specific question asked

Draw neat, labelled diagrams wherever necessary
Approved data hand books are allowed subject to verification by the Invigilator

1) What is inventory? K1(2)
2) Explain the role of EHK in one year advance of opening a

housekeeping department ?
K2(4)

3) Explain the first six stages of wash cycle process ? K2(6)
4) Identify the difference between fiber, fabric and yarn with relevant

examples ?
K3(9)

5) Identify the significance of effective laundry planning in a hotel's
operational efficiency?

K3(9)

6) Explain the term " Linen" and write the use of linen in a hotel
housekeeping ?

K5(10)

7) Identify various type of fibres based on fibre sources ? K4(12)
8) Interpret various animal fibres and their use ? K5(15)
9) Explain the criteria for selecting energy-conserving products for use

in hotel housekeeping departments.
K5(15)

10) Elaborate the benefits of cross-training employees from different
departments to create a more flexible and cooperative work
environment in the context of housekeeping

K6(18)


