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Annexure–VI

Abstract

ThepurposeofOnlineFoodOrderingSystem istoautomatethe

existingmanualsystem bythehelpofcomputerizedequipments

andfull-fledgedcomputersoftware,fulfillingtheirrequirements,so

thattheirvaluabledata/informationcanbestoredforalonger

periodwitheasyaccessingandmanipulationofthesame.The

requiredsoftwareandhardwareareeasilyavailableandeasyto

workwith.

OnlineFoodOrderingSystem,asdescribedabove,canleadtoerror

free,secure,reliableandfastmanagementsystem.Itcanassistthe

usertoconcentrateontheirotheractivitiesrathertoconcentrateon

therecordkeeping.Thusitwillhelporganizationinbetterutilization

ofresources.Theorganizationcanmaintaincomputerizedrecords

withoutredundantentries.Thatmeansthatoneneednotbe

distractedbyinformationthatisnotrelevant,whilebeingableto

reachtheinformation.

Theaim istoautomateitsexistingmanualsystem bythehelpof

computerizedequipmentsandfull-fledgedcomputersoftware,

fulfillingtheirrequirements,sothattheirvaluabledata/information



canbestoredforalongerperiodwitheasyaccessingand

manipulationofthesame.Basicallytheprojectdescribeshowto

manageforgoodperformanceandbetterservicesfortheclients.



CHAPTER-1

Introduction

INTRODUCTION

The"OnlineFoodOrderingSystem"hasbeendevelopedtooverridethe

problemsprevailinginthepracticingmanualsystem.Thissoftwareis

supportedtoeliminateandinsomecasesreducethehardshipsfacedbythis

existingsystem.Moreoverthissystem isdesignedfortheparticularneedofthe

companytocarryoutoperationsinasmoothandeffectivemanner.

Theapplicationisreducedasmuchaspossibletoavoiderrorswhileentering

thedata.Italsoprovideserrormessagewhileenteringinvaliddata.Noformal

knowledgeisneededfortheusertousethissystem.Thusbythisallitprovesit

isuser-friendly.OnlineFoodOrderingSystem ,asdescribedabove,canleadto

errorfree,secure,reliableandfastmanagementsystem.Itcanassisttheuser

toconcentrateontheirotheractivitiesrathertoconcentrateontherecord

keeping.Thusitwillhelporganizationinbetterutilizationofresources.



Everyorganization,whetherbigorsmall,haschallengestoovercomeand

managingtheinformationofFooditem,Customer,DeliveryAddress,Order.

Objectivesoftheproject

ThemainobjectiveoftheProjectonOnlineFoodOrderingSystem istomanage

thedetailsofFood Item andCustomer,Order.Itmanagesalltheinformation

aboutFood,DeliveryAddress,Order,Food.The projectis totallybuiltat

administrativeendandthusonlytheadministratorisguaranteedtheaccess.

Thepurposeoftheprojectistobuildanapplicationprogram toreducethe

manualworkformanagingtheFood Item,DeliveryAddress.Ittracksallthe

detailsabouttheCustomer,Order.

FunctionalitiesprovidedbyOnlineFoodOrderingSystem areas

follows:

 OnlineFoodOrderingSystem alsomanagetheDeliveryAddressdetails

onlineforCustomerdetails,Orderdetails,Food.

 ItdealswithmonitoringtheinformationandtransactionsofCustomer.

 ManagetheinformationofCustomer

 IntegrationofallrecordsofOrder.

 ToincreaseefficiencyofmanagingtheFood

 ShowstheinformationanddescriptionoftheFood,



 Editing,addingandupdatingofRecordsisimprovedwhichresultsin

properresourcemanagementofFooddata.

CHAPTER-2

LiteratureReview

Identificationofneed:

Theoldmanualsystem wassufferingfrom aseriesofdrawbacks.Sincewhole

ofthesystem wastobemaintainedwithhandstheprocessofkeeping,

maintainingandretrievingtheinformationwasverytediousandlengthy.The

recordswereneverusedtobeinasystematicorder.thereusedtobelotsof

difficultiesinassociatinganyparticulartransactionwithaparticularcontext.If

anyinformationwastobefounditwasrequiredtogothroughthedifferent

registers,documentstherewouldneverexistanythinglikereportgeneration.

Therewouldalwaysbeunnecessaryconsumptionoftimewhileentering



recordsandretrievingrecords.Onemoreproblem wasthatitwasverydifficult

tofinderrorswhileenteringtherecords.Oncetherecordswereentereditwas

verydifficulttoupdatetheserecords.

Thereasonbehinditisthatthereislotofinformationtobemaintainedand

havetobekeptinmindwhilerunningthebusiness.Forthisreasonwehave

providedfeaturesPresentsystem ispartiallyautomated(computerized),

actuallyexistingsystem isquitelaboriousasonehastoentersame

informationatthreedifferentplaces.

Followingpointsshouldbewellconsidered:

 Documentsandreportsthatmustbeprovidedbythenewsystem:there

canalsobefewreports,whichcanhelpmanagementindecision-making

andcostcontrolling,butsincethesereportsdonotgetrequiredattention,

suchkindofreportsandinformationwerealsoidentifiedandgiven

requiredattention.

 Detailsoftheinformationneededforeachdocumentandreport.

 Therequiredfrequencyanddistributionforeachdocument.

 Probablesourcesofinformationforeachdocumentandreport.

 Withtheimplementationofcomputerizedsystem,thetaskofkeeping

recordsinanorganizedmannerwillbesolved.Thegreatestofallisthe

retrievalofinformation,whichwillbeattheclickofthemouse.Sothe

proposedsystem helpsinsavingthetimeindifferentoperationsand



makinginformationfloweasygivingvaluablereports.

FeasibilityStudy

AfterdoingtheprojectOnlineFoodOrderingSystem,studyandanalyzingallthe

existingorrequiredfunctionalitiesofthesystem,thenexttaskistodothe

feasibilitystudyfortheproject.Allprojectsarefeasible-givenunlimited

resourcesandinfinitetime.Feasibilitystudyincludesconsiderationofallthe

possiblewaystoprovideasolutiontothegivenproblem.Theproposed

solutionshouldsatisfyalltheuserrequirementsandshouldbeflexibleenough

sothatfuturechangescanbeeasilydonebasedonthefutureupcoming

requirements.A.EconomicalFeasibility:

Thisisaveryimportantaspecttobeconsideredwhiledevelopingaproject.We

decidedthetechnologybasedonminimum possiblecostfactor.

 Allhardwareandsoftwarecosthastobebornebytheorganization.

 Overallwehaveestimatedthatthebenefitstheorganizationisgoingto

receivefrom theproposedsystem willsurelyovercometheinitialcosts

andthelateronrunningcostforsystem.

B.TechnicalFeasibility:

Thisincludedthestudyoffunction,performanceandconstraintsthatmay



affecttheabilitytoachieveanacceptablesystem.Forthisfeasibilitystudy,we

studiedcompletefunctionalitytobeprovidedinthesystem,asdescribedinthe

System RequirementSpecification(SRS),andcheckedifeverythingwas

possibleusingdifferenttypeoffrontendandbackendplaformst.

C.OperationalFeasibility:

Nodoubttheproposedsystem isfullyGUIbasedthatisveryuserfriendlyand

allinputstobetakenallself-explanatoryeventoalayman.Besides,aproper

traininghasbeenconductedtoletknowtheessenceofthesystem totheusers

sothattheyfeelcomfortablewithnewsystem.Asfarourstudyisconcerned

theclientsarecomfortableandhappyasthesystem hascutdowntheirloads

anddoing.

PreliminaryProductDescription:

Thefirststepinthesystem developmentlifecycleisthepreliminary

investigationtodeterminethefeasibilityofthesystem.Thepurposeofthe

preliminaryinvestigationistoevaluateprojectrequests.Itisnotadesignstudy

nordoesitincludethecollectionofdetailstodescribethebusinesssystem in

allrespect.Rather,itisthecollectingofinformationthathelpscommittee

memberstoevaluatethemeritsoftheprojectrequestandmakeaninformed

judgmentaboutthefeasibilityoftheproposedproject.



Analystsworkingonthepreliminaryinvestigationshould

accomplishthefollowingobjectives:

 Clarifyandunderstandtheprojectrequest.

 Determinethesizeoftheproject.

 Assesscostsandbenefitsofalternativeapproaches.

 Determinethetechnicalandoperationalfeasibilityofalternative

approaches.

 Reportthefindingstomanagement,withrecommendations

outliningtheacceptanceorrejectionoftheproposal.

BenefittoOrganization

Theorganizationwillobviouslybeabletogainbenefitssuchassavingsin

operatingcost,reductioninpaperwork,betterutilizationofhumanresources

andmorepresentableimageincreasinggoodwill.

TheInitialCost:

Theinitialcostofsettingupthesystem willincludethecostofhardware

software(OS,add-onsoftware,utilities)&labour(setup&maintenance).The

samehastobearbytheorganization.



RunningCost

Besides,theinitialcostthelongterm costwillincludetherunningcostforthe

system includingtheAMC,stationarycharges,costforhumanresources,cost

forupdate/renewalofvariousrelatedsoftware.

NeedforTraining

Theusersalongwiththeadministratorneedtobetrainedatthetimeof

implementationofthesystem forsmoothrunningofthesystem.Theclientwill

providethetrainingsite.

Wetalkedtothemanagementpeoplewhoweremanagingathefinancial

issuesofthecenter,thestaffwhowerekeepingtherecordsinlotsofregisters

andthereportingmanagerregardingtheirexistingsystem,theirrequirements

andtheirexpectationsfrom thenewproposedsystem.Then,wedidthesystem

studyoftheentiresystem basedontheirrequirementsandtheadditional

featurestheywantedtoincorporateinthissystem.

Reliable,accurateandsecuredatawasalsoconsideredtobeacomplextask

withoutthisproposedsystem.Becausetherewasnosuchrecordforkeeping

trackofalltheactivities,whichwasdonebytheOnlineFoodOrderingSystem

onthedailybasis.

Thenewsystem proposedandthendevelopedbymewilleasethetaskofthe

organizationinconsideration.Itwillbehelpfulingeneratingtherequired

reportsbythestaff,whichwillhelpthem totracktheirprogressandservices.

Thus,itwilleasethetaskofManagementtoagreatextentasallthemajor

activitiestobeperformed,arecomputerizedthroughthissystem.



ProjectCategory

RelationalDatabaseManagementSystem (RDBMS):ThisisanRDBMSbased

projectwhichiscurrentlyusingMySQLforallthetransactionstatements.

MySQLisanopensourceRDBMSSystem.

BriefIntroductionaboutRDBSM :

Arelationaldatabasemanagementsystem (RDBMS)isadatabase

managementsystem (DBMS)thatisbasedontherelationalmodelasinvented

byE.F.Codd,ofIBM'sSanJoseResearchLaboratory.Manypopulardatabases

currentlyinusearebasedontherelationaldatabasemodel.

RDBMSshavebecomeapredominantchoiceforthestorageofinformationin

newdatabasesusedforfinancialrecords,manufacturingandlogistical

information,personneldata,andmuchmoresincethe1980s.Relational

databaseshaveoftenreplacedlegacyhierarchicaldatabasesandnetwork

databasesbecausetheyareeasiertounderstandanduse.However,relational

databaseshavebeenchallengedbyobjectdatabases,whichwereintroducedin

anattempttoaddresstheobject-relationalimpedancemismatchinrelational

database,andXMLdatabases.



CHAPTER-3

Problem Definition

Modules

 MenuItemsModule:UsedformanagingtheFooddetails.

 OrderModule:UsedformanagingthedetailsofOrder

 DeliveryAddressModule:Usedformanagingthedetailsof

DeliveryAddress.

 Homepagemodule:Usedforaccessingallthemodules.



HOMEPAGEMOULE

Functionalities:

 Sourcetogotothemenumodeltoviewthefooditemsavailableinthe

restaurant.

 Sourcetogototheordermoduleforplacingtheorderdirectly.

 Ithelpstogetthroughtheinformationabouttherestaurant.

 Italsohasthecontactdetailsoftherestaurant.

MENUITEMSMODULE

Functionality:

 Onecanviewallthefooditems.

 Fooditemsaredistributedinthecategoriesasstarters,maincourseand

deserts.

 Pricesofthefooditemsarealsomentionedinthismodule.

 Pricesarementionedinfrontofthefooditemsasservingforperplate.

 Sourcetogototheorderplacingmodule.



 Sourcetogobacktothehomepage.

DELIEVERYADDRESSMODULE

Functionality:

 Allowstoenterthefirstname.

 Allowstoenterthelastname.

 Allowstoenterthedelieveryaddress.

 Allowstoentercontactnumberandthesefieldswillonlyacceptdigits

(i.e;don’tacceptalphatesorsymbolsasinput.).

 Sourcetoreviewtheorders.

 Sourcetosubmitthedetailsthenthesedetailsgetstoredinthe

database.

 Whenonesubmitsthedetails,dialogboxappearsthatallowstoconfirm

theorderbyselecting‘yes’optionortonotplaceorderbyselecting‘no’

option.

 Ifoneselects‘yes’optionthentheorderisplaced,andanothermessage

boxappearsthatdisplaythemessagethatyourorderhasbeen

confirmedalongwiththetotalamountoftheorder.



 Allowstoentertheemail_id.

ORDERPLACINGMODULE

Functionality:

Ithasallfooditemsnameseparatelyindifferentlabelsrather

thaninalisttomaketheinterfacemoreeasy,understandableand

user-friendly.

Pricesperplatearealsomentionedinfrontoffooditems.

Thereisafieldthatallowtoenterthequantityasperrequirement

infrontofeachfooditem.

Thereisalsoafieldinfrontofquantityfieldthathelptheuserto

viewthetotalamountaccordingtotheirquantityforthat

particularfooditem .

Thisamountfielddoesn’tallowtoenteranykindofinputintothe

field(i.e;theusercanonlyreadtheinformationintothisfield).

Atthecornerthereisatotalamountoptionthatcalculatesthe

totalamountofthewholeorderbyclickingonit.

Thereisalsoaresetoption.



Sourcetomovefurtherforplacingorder.

 Alsoabackbutton.

SOFTWARE/HARDWARE

SoftwareRequirementSpecification

TheSoftwareRequirementsSpecificationisproducedattheculminationofthe

analysistask.Thefunctionandperformanceallocatedtosoftwareaspartof

system engineeringarerefinedbyestablishingacompleteinformation

description,adetailedfunctionalandbehavioraldescription,anindicationof

performancerequirementsanddesignconstraints,appropriatevalidation

criteria,andotherdatapertinenttorequirements.

Theproposedsystem hasthefollowingrequirements:

 System needsstoreinformationaboutnewentryofFood.

 System needstohelptheinternalstafftokeepinformationofItem

Categoryandfindthem aspervariousqueries.

 System needtomaintainquantityrecord.

 System needtokeeptherecordofShoppingCart.

 System needtoupdateanddeletetherecord.

 System alsoneedsasearcharea.



 Italsoneedsasecuritysystem topreventdata.

SOFTWARE/HARDWARE

SOFTWARE/HARDWARE

SOFTWAREREQUIRED:

O/S:WINDOWSXP/WINDOWS7/ANYOTHERS

FRAMEWORK:.NET

 IDE:VISUALSTUDIO2012

 LANGUAGES:C#

 DATABASE:MYSQL

 FRONTEND:VISUALSTUDIO2012

BACKEND:MYSQL



HARDWAREREQUIRED:

 PROCESSOR:Pentium Class PC (P4 -3 GHz or greater;faster

processorormultipleprocessorsrecommended)

 MEMORY:1GBofRAM ormorerecommended

 HARDDISK:

o Approximately10GBoffreespaceatlocalsystem

o Approximately 200 GB offree space on the system hosting the

database

o Servicesforsecurityvulnerabilities



CHAPTER-4

System Design
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UMLDIAGRAMS
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DataFlowDiagrams
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CHAPTER-5

Implementation

IMPLEMENTATIONMethodology

ModelViewControllerorMVCasitispopularlycalled,isasoftwaredesign

patternfordevelopingapplications.AModelViewControllerpatternismade

upofthefollowingthreeparts:

 Model-Thelowestlevelofthepatternwhichisresponsiblefor

maintainingdata.

 View-Thisisresponsiblefordisplayingalloraportionofthedatato

theuser.

 Controller-SoftwareCodethatcontrolstheinteractionsbetweenthe

ModelandView.



MODEL

 Encapsulateapplicationstate

 Respondtostatequeries

 Exposesapplicationfunctionality

MVCispopularasitisolatestheapplicationlogicfrom theuserinterfacelayer

andsupportsseparationofconcerns.HeretheControllerreceivesallrequests

fortheapplicationandthenworkswiththeModeltoprepareanydataneeded

bytheView.TheViewthenusesthedatapreparedbytheControllertogenerate

afinalpresentableresponse.TheMVCabstractioncanbegraphically

representedasfollows

State
query

Changenotification State

change

ViewSelection
CONTROLLER

 Definesapplicationbehaviour

 Mapsuseractiontomodel

update

VIEW

 Rendersthemodels

 Requestupdatefrom models

 Sendsusergestureto

Method

invocation

Events



CHAPTER-6

CONCLUSIONS&FUTURE
ENHANCEMENTS

RESULTANALYSIS

System analysisisaprocessofgatheringandinterpretingfacts,diagnosing



problemsandtheinformationabouttheOnlineFoodOrderingSystem to

recommendimprovementsonthesystem.Itisaproblem solvingactivitythat

requiresintensivecommunicationbetweenthesystem usersandsystem

developers.System analysisorstudyisanimportantphaseofanysystem

developmentprocess.Thesystem isstudiedtotheminutestdetailand

analyzed.Thesystem analystplaystheroleoftheinterrogatoranddwellsdeep

intotheworkingofthepresentsystem.Thesystem isviewedasawholeand

theinputtothesystem areidentified.Theoutputsfrom theorganizationsare

tracedtothevariousprocesses.System analysisisconcernedwithbecoming

awareoftheproblem,identifyingtherelevantanddecisionalvariables,

analyzingandsynthesizingthevariousfactorsanddetermininganoptimalorat

leastasatisfactorysolutionorprogram ofaction.Adetailedstudyofthe

processmustbemadebyvarioustechniqueslikeinterviews,questionnairesetc.

Thedatacollectedbythesesourcesmustbescrutinizedtoarrivetoa

conclusion.Theconclusionisanunderstandingofhowthesystem functions.

Thissystem iscalledtheexistingsystem.Nowtheexistingsystem issubjected

toclosestudyandproblem areasareidentified.Thedesignernowfunctionsas

aproblem solverandtriestosortoutthedifficultiesthattheenterprisefaces.

Thesolutionsaregivenasproposals.Theproposalisthenweighedwiththe

existingsystem analyticallyandthebestoneisselected.Theproposalis

presentedtotheuserforanendorsementbytheuser.Theproposalisreviewed

onuserrequestandsuitablechangesaremade.Thisisloopthatendsassoon

astheuserissatisfiedwithproposal.Preliminarystudyistheprocessof

gatheringandinterpretingfacts,usingtheinformationforfurtherstudiesonthe

system.Preliminarystudyisproblem solvingactivitythatrequiresintensive



communicationbetweenthesystem usersandsystem developers.Itdoes

variousfeasibilitystudies.Inthesestudiesaroughfigureofthesystem

activitiescanbeobtained,from whichthedecisionaboutthestrategiestobe

followedforeffectivesystem studyandanalysiscanbetaken.

ExistingSystem ofOnlineFoodOrderingSystem:

Intheexistingsystem theexamsaredoneonlymanuallybutinproposed

system wehavetocomputerizetheexamsusingthisapplication.

 Lackofsecurityofdata.

 Moremanpower.

 Timeconsuming.

 Consumeslargevolumeofparework.

 Needsmanualcalculations.

 Nodirectroleforthehigherofficials

ProposedSystem ofOnlineFoodOrderingSystem:

Theaim ofproposedsystem istodevelopasystem ofimprovedfacilities.The

proposedsystem canovercomeallthelimitationsoftheexistingsystem.The

system providespropersecurityandreducesthemanualwork.

 Securityofdata.

 Ensuredataaccuracy’s.

 Propercontrolofthehigherofficials.



 Minimizemanualdataentry.

 Minimum timeneededforthevariousprocessing.

 Greaterefficiency.

 Betterservice.

 Userfriendlinessandinteractive.

 Minimum timerequired.



Conclusion
Ourprojectisonlyahumbleventuretosatisfytheneedstomanagethe

projectwork.Severaluserfriendlycoding have also adopted.This

package shallprove to be a powerfulpackage in satisfying the

requirements.Theobjectiveofsoftwareplanningistoprovideaframe

workthatenablesthemangerto makereasonableestimatesmade

withinalimitedtimeframeatthebeginningofthesoftwareprojectand

shouldbeupdatedregularlyastheprojectprogresses.

Attheenditisconcludedthatwehavemadeeffortonfollowingpoints…

 Adescriptionofthebackgroundandcontextoftheprojectandits

relationtoworkalreadydoneinthearea.

 Madestatementoftheaimsandobjectivesoftheproject.

 ThedescriptionofPurpose,Scope,andapplicability.

 Wedefinetheproblem onwhichweareworkingintheproject.

 WedescribetherequirementSpecificationsofthesystem andthe

actionsthatcanbedoneonthesethings.

 Weunderstandtheproblem domainandproduceamodelofthesystem,

whichdescribesoperationsthatcanbeperformedonthesystem.

 Weincludedfeaturesandoperationsindetail



LIMITATIONS

AlthoughIhaveputmybesteffortstomakethesoftwareflexible,easyto

operatebutlimitationscannotberuledoutevenbyme.Thoughthesoftware

presentsabroadrangeofoptionstoitsuserssomeintricateoptionscouldnot

becoveredintoit;partlybecauseoflogisticandpartlyduetolackof

sophistication.Paucityoftimewasalsomajorconstraint,thusitwasnot

possibletomakethesoftwarefullproofanddynamic.Lackoftimealso

compelledmetoignoresomepartsuchasstoringoldresultofthecandidate

etc.

Considerableeffortshavemadethesoftwareeasytooperateevenforthe

peoplenotrelatedtothefieldofcomputersbutitisacknowledgedthata

laymanmayfinditabitproblematicatthefirstinstance.Theuserisprovided

helpateachstepforhisconvenienceinworkingwiththesoftware.

ListoflimitationswhichisavailableintheOnlineFoodOrderingSystem:

 ExcelexporthasnotbeendevelopedforFood,Item Categorydueto

somecriticality.

 Thetransactionsareexecutedinoff-linemode,henceon-linedatafor

ShoppingCart,Customercaptureandmodificationisnotpossible.

 Off-linereportsofFood,Order,ShoppingCartcannotbegenerateddue



tobatchmodeexecution.

FUTUREWORKS

Inanutshell,itcanbesummarizedthatthefuturescopeoftheprojectcircles

aroundmaintaininginformationregarding:

 Wecanaddprinterinfuture.

 WecangivemoreadvancesoftwareforOnlineFoodOrdering

System includingmorefacilities

 Wewillhosttheplatform ononlineserverstomakeitaccessible

worldwide

 Integratemultipleloadbalancerstodistributetheloadsofthe

system

 Createthemasterandslavedatabasestructuretoreducethe

overloadofthedatabasequeries

 Implementthebackupmechanism fortakingbackupof

codebaseanddatabaseonregularbasisondifferentservers



Theabovementionedpointsaretheenhancementswhichcanbedoneto

increasetheapplicabilityandusageofthisproject.Herewecan maintainthe

recordsofFoodandItem Category.Also,asitcanbeseenthatnow-a-daysthe

playersareversatile,i.e.sothereisascopeforintroducingamethodto

maintaintheOnlineFoodOrderingSystem.Enhancementscanbedoneto

maintainalltheFood,Item Category,ShoppingCart,Customer,Order.We

haveleftalltheoptionsopensothatifthereisanyother

futurerequirementinthesystem bytheuserforthe

enhancementofthesystem thenitispossibleto

implement

.
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