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What are organizations?
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Organizations are cyber-physical-social systems.
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Organizations Behaviour is study and application of knowledge
how people act within the organization.
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The complex forces that act on organizations:

 People

* Physical spaces and structures
 Technology

* Environment

amid these
Organizations pursue their vision
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The Nature of Organizational Behaviour

Environment

'

Human Behavior in
Organizational Settings i

The Individual-Organization Interface

The Organization

Environment
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Evolution of Organizational Behaviour

Robert Owen-(1800)

* Young Factory Owner-First to emphasize the human needs of
employees and refused to employ children

« Taught workersto improve working conditions
 Father of personnel management

Andrew Ure-(1935)
* The Philosophy of Manufacturers -1835

 Value of human factor in manufacturing
* Provided welfare facilities to workers

J.N. TATA in 1886 Instituted a pension fund & 1895 began to pay
accident compensation.
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Evolution of Organizational Behaviour

William Gilbreth-(1914)
* The Psychology of Management

F. W. Taylor-(1916)
 Father of Scientific Management Time & Motion Study

* Plece Rate Method

Peter Drucker (1909 -2005) Father of modern management
« Importance of change
» How to bring best out of people

« Innovation Entrepreneurship
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Organizational borrows from

« Sociology

* Psychology

* Anthropology

« Economics
 Political Science
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Organizational borrows from

« Sociology

* Psychology

* Anthropology

« Economics
 Political Science
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Scope of Organizational Behaviour

« Organization Development

« Organization Culture

« Power and Politics in organizations
« Change Management
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Your turn:

Why Organizational Behaviour is important?
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