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Introduction Y
Q Healthis..... —
........ a state of complete Physical, Mental
and Social well being and not merely an

absence of disease or infirmity....

..... which allows a person to live a socio-economically
productive life.

dlliness is.....

...a State iIn - which a person’s physical, emotional,
Intellectual, social or spiritual well being is impaired
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 Health care is...

....... multitude of services rendered to
individuals or communities by the agents of
health services or professional for the purpose of

»Promoting

»Restoring and
»Maintaining health

O Embraces all the goods and services designed for
“prevention, promotion and rehabilitation
interventions” includes Medical Care
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Health Care proviaer

A person or organization that provides services and/or health care
personnel....

....to deliver proper health care ina systematic way to any
individual in need of health care services.

 Could be a government...or...
v’ ....the health care industry,
v’ ....a health care equipment company,
v’ ....an institution such as a hospital or laboratory.

O Health care professionals may include physicians, dentists, and
other support staff.
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Health services
dPermanent countrywide system of

estabilished institutions with the objective of...

v ....coping with the various health needs and
demands of population...

v ...thereby provide health care to individuals and
community with preventive and curative activities

v ....utilizing health care workers
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Cont...

System
v'Includes... concepts ( e.g health and diseases)
v'ldeas(e.g equity)

v Objects(e.g hospitals, health centres)

v Persons (health care workers viz. physician,
nurses)

dTogether these forms a system interacting
with each other, supporting and controlling
each other
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Components of healthcare delivery
system
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1. Structure of health system o
O Aspects of the design of health services that influences the way in which theyare

delivered Includes....

» Number and type of personnel and staff
Way of these personnelorganized to work
Nature and extend of facility and equipment
Range of services offered

System of management and amenities

Financing

VvV VvV V V V

Enumeration and determination of the eligible population for these

services

» Governance and decision making
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2. Process of health care delivery

s Consists of two parts
O Behavior of professionals

» Recognition of the problem i.e diagnosis

» Diagnostic procedure

» Recommendation of treatment or management
> Appropiate follow up

O Participation of people
» Ultilization of services
» Understanding the recommendations
» Satisfaction with the services
» Participation in decision making
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3. Outcomes of health care

U Aspects of health that results from interventions provided by the
health system

4. Flow of patients in health care system
O Varies from country to country

O India harbors a multistage (three tier) system, where majority of
health care is delivered by community health care worker

O Indian system is more cost effective if health workers are skilled
and effectively supervised

O Such system could one of the reason to reduced cost of health
care in developing countries
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